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Service fee and call charge of the FSC 1998 Financial Serwce Hotllne
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& 1 FSC says that the service fee and call charges for calling the 1998 Financial Service Hotline
were approved by the National Comminucations Commission on December 5, 2011. The detailed

information is as follows :
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Calling 1998 by fixed line (including public telephone)outside of Taipei and New Taipei
City:people have to pay the local call fee and FSC will bear the toll call fee.
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Calling 1998 by fixed line (including public telephone) in Taipei and New Taipei
City people have to pay the local call fee.
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Calllng 1998 by mobile phone:eople have to pay the fee.
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If the case has to be transferred to another department, FSC will bear the fee for transfering

the call.
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Answering call or receiving message from call center is free of charge
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Company Name # 3£ (E ) Fixed Line FE (7))
Mobile Phone
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AL Ordinary Local call Toll call 0.05/per sec.
Chunghwa Telecom | time 1.6 ~/5 & 1.6 ~/3 »
1.6/5 mins. 1.6/3 mins.
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Off peak Local call Toll call
time 1 =/10 » 1 ~/3 ~
1.0/10 mins. 1.0/3 mins.
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P2 Ordinary Local call Toll call = 19XY
Asia Pacific time 1.6 ~/5 » 0.035 ~ /%) 0,06 ~/#)
Telecom 1.6/5 mins. 0.035/ per sec.
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Off peak Local call Toll call Ale23p 1 A))
time 1 =/10 » 0.025 ~/%; 0.06/per sec.
1.0/10 mins. 0.025/ per sec.
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LA Ordinary Local call Toll call
New Century time 1.6 ~/5 » 2.1 ~/%»
InfoComm Tech 1.6/5 mins. 2.1/per min.
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Off peak Local call Toll call
time 1 =/10 ~ 1. ~/~
1.0/10 mins. 1.5/per min.
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0.06 ~/%;
0.06/per sec.
v E T RRG 0.06 ~/%)
AT (RG = 0.06/per sec.
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# ) Taiwan Star
Telecom
cEERELEF L | - R | PR £ i
o Ordinary Local call Toll call
Taiwan Mobile time 1.6 ~/5 » 0.035 ~/%)
1.6/5 mins. 0.035/ per sec.
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Off peak Local call Toll call
time 1 ~/10 » 0.025 ~/#)
1.0/10 mins. 0.025/ per sec.
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A 0.06/per sec.
Taiwan Mobile
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(D L A Ordinary Local call Toll call
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VeeTIME It depends on
telecommunication
company. The fee is
according to the charge
of the selected compay’s
toll call fee.
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Off peak Local call Toll call
time 1 ~/10 & e EEERT RS
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It depends on




telecommunication
company. The fee is
according to the charge
of the selected compay’s

toll call fee.
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Note: The call fees for calling the FSC 1998 Financial Service Hotline are charged by
telecomunication companies; the FSC does not charge any fees.




